AHanuTuyeckas clipaBKka 0 pe3yJibTarax aHKeTUPOBaHUS
«OreHKa 00y4arOmMUMUCS YAOBICTBOPEHHOCTH YCIOBHIMU, COJIEPIKAHUEM,
OpraHu3alyel U KaueCTBOM 00pa30BaTeNIbHOIO Mpolecca
B [T0BOJDKCKOM KOOTIEpAaTUBHOM MHCTUTYTE ((uinae)
Poccuiickoro yHuBepcuTeTa KOomepaum
1o HarpasJiieHuto ToAroToBku 38.03.01 DxoHOMMKA, HAPABIEHHOCTh
DKOHOMUKA NPEANPUITUN U OpTraHU3aLNN

B urone 2023 roga B I1loBOJDKCKOM KOOTNEpaTUBHOM MHCTUTYTE ((pumane)
Poccuiickoro yHuBepcuTeTa KOOMEpalud ObUIO TMPOBEICHO AaHKETUPOBAHUE
oOy4Jaronmxcss MO OLEHKE YJIOBJIETBOPEHHOCTU YCIOBHSIMH, COJEpKAHUEM,
OpraHu3alyel U KauecTBOM 00pa30BaTeNIbHOIO Mpoliecca.

AHKEeTUpOBaHHE MOTpeOUTENeH UIsli MOHUTOPUHIA UX MHEHHS O KAauecTBe
pecypcHoro obecrnedeHus oOpa3oBaTEIbHON JEATENBHOCTU SIBISETCS OJHOU W3
dopm koHTponsi BeimodHeHust TpeboBanuit DI'OC CIIO  denepanbHbIX
rOCy/IJapCTBEHHbIX TpPEeOOBaHMM M KOMIUIEKCHOW CHUCTEMOM HaOMIOAeHUs 3a
JUHAMHUKOM U COCTOSTHUEM KauecTBa 00pa30BaHUS.

Llenpt0 aHKETHUPOBAaHUS SBJISAETCS MOMYUYEHUSI PETYJISIPHOM M MaKCUMaJIbHO
OOBEKTHBHOW HWH(OpManuu 00 YCIOBUSX OpraHu3anuu 00pa3oBaTEIbLHOIO
mpolecca W IUIAaHUPOBAHUS MEPOINPUSATUN MO MOBBIIEHHIO 3()(EKTUBHOCTH,
KauecTBa U JOCTYITHOCTH 00pa30BaTEIbHBIX YCIIYT.

3ajaun aHKETUPOBAHMUS:

- BbISIBJICHHE (AKTOPOB, BIMUSIONIMX HA YCIOBHUS  OpraHu3alyiu
00pa30BaTENBLHOTO MPOLIECCa;

- TPEJOCTABJICHHE BCEM YUYaCTHUKaM o0O0pa30oBaTEIbHBIX OTHOLIEHUH U
3aMHTEPECOBAHHBIM  CTOpPOHaM JOCTOBEpHOM wuHGpopmalu 00  yCIOBHSX
OpraHu3alyy 00pa30BaTeNIbHOTO MPOLIECCa;

- COBEpILICHCTBOBAHME  CHUCTEMBI  YIpaBJEHUs  00pa30BaTEIbHOU
NESITEIbBHOCTBI0 Ha OCHOBE MOHMTOpPUHIA KayecTBa OOpa30BaHUS U YCJIOBUM
OpraHu3aluy 00pa3oBaTEIBLHOIO MpoIecca.

N3 oOmiero umcia pecrnoHACHTOB B aHKETUPOBAHWUU TPUHSIU YYaCTHE
49,2% nui my>kckoro mnosna, 50,8% nuna xKeHCKoro moJia.



B MY}KCKOW

B 3KEeHCKMUI

Bo3spact onpomennbix pecrionaentoB 18 mer — 34,2 % , 19 ner -
36,43%, 20 net u crape — 29,37 %.

<

N3 obmiero uncna omnpomeHusix 14,4% oOyuatorcs mo ouHoi (popme oOydeHwus,

= 18 net
= 19 net

M 20 net u cTapwe

84,2% — no 3aounoit u 1,4% — 1o ouHO-3204HOM hopMe 00yUEHUS.
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' ® OYHO
B OYHO - 3a04HO
M 3304HO




Ha Bompoc 0 MoTHBax mpu BeIOOpE CHENHUATBHOCTH U MecTa oOydeHus (U3
100% ompoIIeHHBIX) CTYACHTHI OTBETHIIN: - TIPECTUK BHIOPAHHON CHEIMATLHOCTU
Ha peiHKE Tpyaa — 34,43 % - kadectBeHHoe oOpazoBanue - 22,71% -
TEpPPUTOpPHUANIbHAA JTOCTYIMHOCTh U OJIM30CTh K MECTYy MOEro npokuBaHusi — 15,57
% coOcTBeHHbIN BbIOOp — 27,79 % .

® PecTuk BblIOpaHHOM
CMewunanbHOCTU Ha PbiHKe

TPyAa

® KayecTBeHHOe 0bpa3oBaHue

B TeppuTOpUaNbHas AOCTYMHOCTb
1 61M30CTb K MECTY MOEro
MPOXXMBaHUA

M cobcTBEHHbIV BbI6OP

Ha Bompoc, Hackoibko XOpomio Bbl MOHWUMaeTe cojaepKaHHe CBOCH
Oyaymiei mpodeccur ONpOIICHHBIE CTYACHTHI OTBETHJIM. UWMEIOT YETKOe
npenacrasienue - /6,86 %, npeacraBieHue o Oyayiiei npodeccur HETOCTATOUHO
notHoe — 11,64 %, roka He uMero YeTkoro npeacrabieHus — 11,5%:

= MMEKT YeTKoe npeacrtaBneHune

= NpeAcTaBneHune o byayuien
npodeccun HeJoOCTaToOYHO
noaHoe

B noKa He Meto YeTKoro
npeacrasieHnA

85,00 % pecroHAEHTOB YAOBIETBOPEHBI YCJIOBHUAMH TPEAOCTABICHUS
oOpazoBanus B UHcTUTYTE (COCTOSIHUE M OCHAILEHHOCTh JIEKIIMOHHBIX ayAUTOPUH,



KOMIIBIOTEPHBIX KJIACCOB U JTAOOpAaTOpHid, YWUTATEIBCKOTO 3aja), YaCTUYHO
yAOBIETBOpEeHBI — 12,5 %, yacTUYHO HEe yI0BIETBOPEHBbI — 2,5 %0.

2,5

B ynoBneTsopeH
B 4aCTUYHO ya0oBNeTBOpPEH

B 4acTUYHO He yaoBNeTBOpeH

78,2 %  peCnoHIEHTOB YyAOBJIETBOPEHBI KOMGOPTHOCTHIO  CPEIbI
npeObiBanust B WMHcTUTyTEe (Hanuuue 30HBI OTAbIXa (0XKHJIAHUA); HaJIUYUuEe U
JOCTYTHOCTh CAHUTAPHO - TMTHEHUYECKHUX MOMEIIEHUI: CaHUTApHOE COCTOSHUE
NOMEILIEHUI OpraHu3alui), YaCTUYHO YAOBIETBOpeHbl — 17,5 %, yacTu4yHO He
yaoBieTBopeHsl — 4,3 %.

® ynosneTsopeH
B 4aCTUYHO yao0BNEeTBOPEH

B 4acTUYHO He yaoBNeTBOpeH

Ha Bompoc cootBeTrcTBHsS coaepkaHus OOydeHHs Bammm oxxumaHusM
(MpUCYTCTBYIOT BCE TUCIUIUIMHBI, M3y4eHHE KOTOPHIX Mo Bamemy MHeHWHIO,
HEOOXOoMMMO JUIsl BeAeHHS Oyaymield mpodecCHOHATBbHON AESITEIBbHOCTH; HET
TyOJIMPOBaHUS COACPIKAaHUS IUCIUILINH; HET HAPYIICHUS JIOTUKU TIPENoJaBaHus U
T.1.): 86,79 % pecrnoHAeHTOB OTBETUIIN COOTBETCTBYET, YACTUYHO COOTBETCTBYET
10,71 %, 3arpynHsirock OTBETUTH — 2,5 %0.



B COOTBETCTBYET
B 4aCTUYHO COOTBETCTBYET

M 3aTpyAHAOCb OTBETUTDL

[lo MHEHHIO ONpOIIEHHBIX CTYISHTOB, HaWOOJIee WHTEPECHBIMH W
MOJIC3HBIMH ~ JIJIT  Oyaymied TMpoQeCCHOHATBHON — JCSITCIBHOCTH  SIBIISIOTCS
JUCHMIUIMHBL:  OkoHoMmuKa 12,35 % JlenoBeie koMmmyHukammu 18,52 %
VYupasnenue npoektamu 29,86 % CRM cuctemsl 30,86% Bcee nucrunmunst 8,41%

= DKOHOMMKA

® [lenoBble KOMMYHUKALLUK
M YnpasneHue npoekTamu
B CRM cucrtembl

B Bce AMCUMNANHDI

Ha Bompoc o0 KkadecTBe mpenojaBaHusi JUCHUIUIMH  (MOIyJiei),
dbopmupyromux mnpodeccruoHanbHbie KoMmrereHnuu /8,57 % pEecHOHIIEHTOB
OTBETHIIH, KaK BbIcOKoe, 19,57% xoporee, ynoBiaeTBopurensHoe- 1,86 %.



1,86

B BbICOKOE
B Xopowee

B ynosneTBopuUTesibHoe

73,22%  motpebuTeneil  yIAOBIETBOPEHBI  UTOTaMH  MPOXOXKICHHS
3peHUsT  OCBOCHUS

y4eOHBIX/IPOU3BOJCTBEHHBIX ~ MPAaKTUK C  TOYKHU
%,

npoecCHOHANIBHBIX KOMIIETCHIIUM, YaCTUYHO YOBJIETBOPEHBI 19,37
YaCTUYHO HE yIOBIETBOPEHBI 1,85%, 3aTpyIHSAIOCH OTBETHTH- 5,56 %

® ya0B/eTBOPEH
® YaCTMYHO YA0BNETBOPEH
B YaCTMYHO He Y4,0BNEeTBOPEH

M 3aTpyAHAIOCb OTBETUTbL

75,63% motpebuTenel yaoBIETBOPEHBI JOCTYITHOCTHIO BCEM HEOOXOIMMOM
uHboOpMalluy, Kacarolielcs ydyeOHOro mpolecca, BHE YUYEOHBIX MEPOINpPHUSTH,
YaCTUYHO yaoBieTBopeHsl 20,6 %, dYacTUYHO He yaoBierBopeHsl 2,1 %,

3aTpyAHSII0CHh OTBeTUTH 1,67 %.



2,11,67

2,6

= y/10B/IETBOPEH
¥ YaCTWUYHO YA,0BNETBOPEH
B YaCTWUYHO He Y0BNETBOPEH

M 3aTpYyAHAOCb OTBETUTb

70,43% moTtpebuTenell yIOBIETBOPEHBI JOCTYITHOCTHIO BCEH HEOOXOMMMOMN
uH(popMaIuu, Kacaroleics ydeOHOTOo TMpoliecca, BHE YUEOHBIX MEPOIPHUSTUH,
yacTU4YHO ynaoieTBopeHsl 20,64 %, wacTuuHo He ynoBieTBopeHbl 7,14 %,

3aTpyAHSIOCH OTBETUTH 1,79 %.

1,79

® y/10B/I€TBOPEH
¥ 4aCTWUYHO YA,0BNETBOPEH
B YaCTWUYHO He y0BNETBOPEH

H 3aTPYAHAOCb OTBETUTD

89,29% mnotpebuTeneil yIOBIECTBOPEHBI BO3MOXXHOCTh TMOJAKIIOUEHUS] K
ANEKTPOHHO - OMOIMoTeYHON cucteme MHCTUTYTa, YaCTHYHO YIOBJIETBOPEHHI 7,15

%, 9aCTUYHO HE YJIOBIETBOPEHHI 3,57%.



B ynosneTrsopeH
® 4aCTUYHO ya0oBNEeTBOPEH

M 4acTM4YHO He ya0BNEeTBOpPEH

77,92 % mnoTpebuteneil yIOBIETBOPEHBI O0ECHEYEHHOCTHIO YyUeOHOTO
npoiiecca yueOHUKaMu, Y4eOHbIMU TTOCOOUSIMU, YACTUYHO YIOBJIETBOpPEHHI §,62%,
YaCTHYHO HE yJIOBIETBOPEHHI 5,77 %, 3aTpyqHsI0Ch OTBETUTH- 7,69 %.

® y0B/E€TBOPEH
® YaCTMYHO Y0BNETBOPEH

M YaCTMYHO He yA40B/EeTBOPEH
M 3aTPYAHAOCb OTBETUTH

62,9 % pecrnoHAeHTOB CYUTAET, YTO KOMITBIOTEPHOE O0ecreueHrne y4eOHoro
npoliecca yIOBIETBOPSET 00pa30oBaTEIbHBIM 3a/1a4aM, He yaoBieTBopser 29,4 %,

3aTpyAHSETCS OTBETUTH 7,7 %0.



L Wik ]
m HeT

M 3aTpyAHAIOCb OTBETUTL

82,82 % motrpebuTenell yaoBICTBOPECHBI OpPTaHM3AIlMEH CaMOCTOSTEIHLHOM

pa6OTI>I 06yqa101111/1x05{ B HWHCTUTYTC: HAIUYIUC OJIsI ITOrO HOMGIIIGHHﬁ,

KOMITBIOTEPHOT'O 00ECTICYEHHUSI U T.[I., YACTUYHO YJOBJIETBOPEHHI 7,27 %, 4aCTUYHO
HE yJIOBJIETBOPEHHI 6,45 %, 3aTpyaHAIOCH OTBETHTH 5,45 %.

® ya0B/EeTBOPEH
® YaCTMYHO Y40BNETBOPEH

M 4aCTWUYHO He Y40BNETBOPEH
M 3aTPYAHAIOCb OTBETUTH

100% pecrnoHAEHTOB CYUTAIOT, 4YTO B WHCTUTYTE MPEAOCTABISACTCS
BO3MOYKHOCTb Y4aCTHS B CIIOPTUBHBIX, KYJIbTYPHBIX U APYTUX MEPOTPUSITHSIX.



= fa = HeT

63,5% pecrnoHACHTOB YIOBJICTBOPEHBI OPTAaHU3AIMOHHBIMHA YCIOBHSIMU
WHCTUTYTa W OLICHWJIM KAa4eCTBO O0OyuYeHUs Mo o0pa3oBaTeNbHOM MporpaMMme U
OIIEHWJIM KaueCTBO peau3alid 00pa30oBaTelbHBIX IIPOrpaMM KaK BBICOKOE,
xoporee 26,5 %, ynosneTBoputenbHoe- 7,7 %, 3aTpyIHAIOCH OTBETHTH 2,3 %.

2,3

® BbICOKOE
m xopollee

N y0B/1€TBOPUTE/IbHOE
M 3aTPYAHSAOCb OTBETUTD

IIo pe3ysibTaTaM aHKCTUPOBAHUA MOKHO CACJIATh CJICAYHOIIUC BBIBO/IbI:

B Oonpmieil cremeHW oOydwarouiyecs YAOBIETBOPEHBI YCIOBUSMU U
KOM(pOPTHOCTBIO  OOECIEUECHHUsS]  pealu3alud  00pa3oBaTe/IbHBIX  YCIyr B
[ToBomKCKOM KOOMEpaTUBHOM MHCTUTYTE ((dunuane) Poccuiickoro yHuBepcuTeTa
KOOIEpaluy. YYAaCTHUKM AaHKETHPOBAHUS OICHWJIM KayeCTBO IpeNoJaBaHus
JUCHUIUIMH (Moaysel) (GopMHUpYIOUMX MNpodecCHOHATbHbIE KOMIIETEHIIUU Kak
BBICOKOE.  Y/IOBJIETBOPEHBbI ~ OpraHu3aluedl U  IPOXOXKACHHEM  y4eOHBIX/
IPOM3BOJCTBEHHBIX MPAKTUK; 00ECIIEYEHHOCTHIO YU€OHOr0 Mpoliecca yueOHUKaMu
U y4eOHBIMU MOCOOMSIMH, a TAaKXK€ JOCTYIMHOCTBIO MOJAKIIIOUEHUS K 3JIEKTPOHHO -
OuOIMOTEUYHON cucTeMe.



